CITY OF DIAMOND CITY, ARKANSAS

ORDINANCE NUMBER 17-11

AN AMENDMENT TO ORDINANCE 03-11 BY THE CITY COUNCIL OF DIAMOND CITY,
BOONE COUNTY, ARKANSAS TO ESTABLISH PROCEDURES FOR REMOVING LATE
CHARGES, CHANGE THE DUE DATE FOR REGULAR MONTHLY BILLS, AND TO
ESTABLISH THE TIME AT THE END OF THE BUSINESS DAY FOR PAYING THE BILLS OF
THE CITY OF DIAMOND CITY, ARKANSAS AND DECLARING AN EMERGENCY.

WHEREAS, since the passing of the water ordinance 03-11 there has been confusion with the public
on when the monthly bills are due and payable without a late charge being added, and

WHEREAS, it is in the best interest of the City Council of Diamond City to stay appraised of the
adjustments to water accounts which affect the monetary income of the city of Diamond City,

%y, THEREFORE, BE IT ORDAINED THAT THY CITY COUNt (L OF DIAMOND CITY
DOES HEREBY AMEND ORDINANCE 03-11 AS FOLLOWS:

Amend SECTION IX, Para. 1 to read:

I.

All bills for the Diamond City water and sewage services will be mailed to the customers no later
than the [* day of the month. If the 1" day of the month should fall on a Saturday or a Sunday
then the bills will be mailed on the Friday before the 1 of the month. All late notices of unpaid
bills will be mailed by the close of business on the 16™. If the 16" day of the month should fall on
a Saturday or a Sunday then the bills will be mailed on the next official business day.

Amend SECTION IX, Para. 2 to read:

All bills will be paid in the net due amount no later than 3:30 P.M., at the close of the
business day on the 15" of the month. If the 15" day of the month should fall on a Saturday or

" a Sunday then the bill will be due by the close of business on the next official business day. Any

payments received when the due date is on a weekend must be post marked through the US Postal
service for the 15" of the month or earlier. Any payments received in the payment deposit box
when the due date falls on the weekend will be posted on the next official business day.

Insert into SECTION IX a paragraph 4:

4. Late charges are added to a bill if the payment is not received according to paragraph 2. If

late charges are assessed they may only be removed in the following instances:
a. There is an error in the computer software billing system.

b. An error is done by the Water Department personnel in data entry or posting of
payments.



c. No late charge may be removed without the knowledge of and approved by the
City of Diamond City Recorder/Treasurer or her designee.

d. The City of Diamond City Recorder/Treasurer will cause a report to be completed
and included in the Council’s information packet prepared for each month’s
Council meeting. The report will include the date of adjustment, the reason for
adjustment, the name of the Deputy Clerk making the adjustment, the account
number of the account being adjusted and the amount of the adjustment. No
account names will be included in the report. The Council may approve all or
direct that late charges be added back to or removed from an account by majority
vote of the Council.

Constitutionality

This ordinance and the various parts thereof are hereby declared to be severable. Should any section or
subsection be declared by the courts to be unconstitutional or invalid, such decision shall not affect the
ordinance as 2-whole, or any portion thereof other than the section or subscetion-to. be declared
unconstitutional or invalid.

Emergency Clause

It is hereby declared that the health, welfare, and safety of the citizens of Diamond City, Arkansas will be
endangered unless the provisions hereof have immediate effect and therefore this ordinance shall be in
full force and effect from and after its passage.

Approved and adopted by roll call vote as follows this 27th day of December 2011. This Ordinance shall
be known as Ordinance 17-11 and amends Ordinance 3-11 in the areas indicated..

Ayes 6 Nays 0 Abstentions O Absent 0

ATTEST:

APPROVED:

(“ /C)‘W’% 71)7/ Lot
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" Shari L. Marshall, Ma)/or



